
41510

An emergency fix has been released to add the vadhoc_waitlist view for Coordinated Entry. ISSUE RESOLVED: 

No current view contained the new Coordinated Entry fields. 

This fix is for immediate release to all customers.

central Intake

40825

An emergency fix has been released to correct Zip Code auto population. Zip Code Popup window now 

appears when city and state have been selected in Central Intake. ISSUE RESOLVED: Zip Code popup window 

was not appearing in address section of Central Intake. This fix is for immediate release to all customers.
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Adhoc views

41535

An emergency fix has been released to remove an error that appeared when Users moved from Central 

Intake Household page to Profile page. ISSUE RESOLVED: Users were receiving error message when accessing 

Profile  page. This fix is for immediate release to all customers.

41571

An emergency fix has been released to correct the Tab order on the Central Intake Household page. ISSUE 

RESOLVED: Users could not tab all the way through all fields on the Household page. This fix is for immediate 

release to all customers.

40934

An emergency fix has been released to correct the Sync Snapshot popup window in Central Intake to show 

only program applications that are current and have not been marked for deletion. ISSUE RESOLVED: Users 

were seeing Program Entry records in the popup window that had been marked for deletion. This fix is for 

immediate release to all customers.

41210

An emergency fix has been released to correct the Sync Snapshot popup window in Central Intake to show 

only program applications that are current and have not been marked for deletion. ISSUE RESOLVED: Users 

were seeing Program Entry records in the popup window that had been marked for deletion. This fix is for 

immediate release to all customers.

csbgservices
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An emergency fix has been released to stop error messages about saving changes when no changes have 

been made on the Program Services page. ISSUE RESOLVED: Users would click a different part of the page 

and receive a warning to save their changes. This fix is for immediate release to all customers.

encounter

40888

An emergency fix has been released to make corrections on the Encounter Log page.

ISSUE RESOLVED: Sometimes the wrong Case Manager ID was saved and the page sometimes cleared after 

saving. This fix is for immediate release to all customers.

41045

40817, 41089, 41259

An emergency fix has been released to correct access to CSBG application reports. ISSUE RESOLVED: Right 

click menu function was not working correctly. This fix is for immediate release to all customers.

Reports

41023, 41435

An emergency fix has been released to correct security in the adhoc query building pages. ISSUE RESOLVED: 

Users security permission was not working correctly. This fix is for immediate release to all customers.

An emergency fix has been released to move an icon button on the Program Profile page so that Users can 

access the Customer dropdown. ISSUE RESOLVED: Users could not see all data in the Customer dropdown 

because the button was partially blocking it. This fix is for immediate release to all customers.

headstart

41407

An emergency fix has been released to correct an issue on the Head Start Client Listing page to display values 

in the dropdowns. ISSUE RESOLVED: Users were not seeing  values in many of the page's dropdowns. This fix 

is for immediate release to all customers.

liheap

41390

41026

An emergency fix has been released to correct a problem showing the report when using a new saved adhoc 

query. ISSUE RESOLVED: User could not show  report. This fix is for immediate release to all customers.

41138

An emergency fix has been released to correct an issue that was locking access after printing an adhoc report. 

ISSUE RESOLVED: User had to log out and back in after printing adhoc reports. This fix is for immediate 

release to all customers.
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41196

An emergency fix has been released to correct item names (Print Report and Preview Report_ in right click 

menus when accessing Application reports. ISSUE RESOLVED: Names of right click items had special 

characters in them that made them difficult to understand. This fix is for immediate release to all customers.

41308

An emergency fix has been released to keep Group and Condition information for a Query even when the 

User returns to the View Builder page to add or delete items from the report. ISSUE RESOLVED: User would 

add Group and Condition details to the query, but would lose the details when making changes on the View 

Builder page. This fix is for immediate release to all customers.

41446

An emergency fix has been released to remove a Transaction Failed error when accessing the Query Builder 

page from the View Builder page. ISSUE RESOLVED: Users were receiving an error when accessing the Query 

Builder page. This fix is for immediate release to all customers.

41453

An emergency fix has been released to correct an issue that was causing the Conditions, Title and other fields 

to disappear after clicking the Apply Query button on the Adhoc Report Query Builder page. ISSUE RESOLVED: 

Users would check and apply the conditions to their query and information would disappear. This fix is for 

immediate release to all customers.

41398

An emergency fix has been released to correct the load time for the Adhoc Report Query Builder page. ISSUE 

RESOLVED: Users sometimes experienced a long wait for the page and a timeout error. This fix is for 

immediate release to all customers.

An emergency fix has been released to resolve an error that occurred when Users created group calendars in 

Resource Manager. Create them by clicking NEW, enter group name, select Users and click SAVE. ISSUE 

RESOLVED: Users received an error when creating a new group calendar. This fix is for immediate release to 

all customers.

41507

An emergency fix has been released to correct a problem that occurred when creating a new Calendar Group 

in Resource Manager that included all members of a User Group. Now Groups can be created out of any 

number of Users. ISSUE RESOLVED: Users were not able to create a new Group consisting of all members of 

their User Group. This fix is for immediate release to all customers.

41537

An emergency fix has been released to restrict the displayed categories on the Adhoc Report Inventory page 

to just those categories that contain reports that are assigned to User Groups in the organization. ISSUE 

RESOLVED: Users were viewing all categories, including ones not used by their own organization. This fix is for 

immediate release to all customers.

RSM

41506
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security

41197

An emergency fix has been released to correct a security issue for System Administrators so they can access 

customers in Central Intake. ISSUE RESOLVED: SA could access customer record in Program module, but not 

in Central Intake. This fix is for immediate release to all customers.

40410

An emergency fix has been released to correct a problem with Super Administrators being able to view 

customer records marked with Private consent. ISSUE RESOLVED: Users logged in with Super Administrator 

rights could not view records marked Private. This fix is for immediate release to all customers.

41084, 41106

An emergency fix has been released to correct security rights for System Administrators. When logged in as a 

SA, the Security item on the View Menu will give you access to all your organizations. ISSUE RESOLVED: 

System Administrators could not access all their organizations. This fix is for immediate release to all 

customers.

An emergency fix has been released to correct security issues when using the consent level of Program. ISSUE 

RESOLVED: Records set to Program level consent were available to other users . This fix is for immediate 

release to all customers.

41101

An emergency fix has been released to add the Popup Questions Form button to the Profile and Exit pages. 

The button opens the question fields and grid in a full window. ISSUE RESOLVED: Some Users found it difficult 

to read and navigate the question fields. This fix is for immediate release to all customers.

41199

securitywizard

41512

An emergency fix has been released to remove an error message that appeared when accessing the Security 

Wizard Adhoc Report View List page. ISSUE RESOLVED: Administrators were not able to access page. This fix 

is for immediate release to all customers.

services

40890

An emergency fix has been released to correct a problem with saving staff associated with program 

components on the Program Services page. ISSUE RESOLVED: When Users created a new component for a 

customer, after saving, the staff selection would revert to the first one in the list. This fix is for immediate 

release to all customers.

41418
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An emergency fix has been released to correct the Entry and Exit Snapshot so it will remain on the selected 

household client record after making a change in the Non-cash benefits window. ISSUE RESOLVED: Snapshot 

would lose focus so that first household member was re-selected after making each correction. This fix is for 

immediate release to all customers.

41509

An emergency fix has been released to add a timestamp when customers are exited from a program in  

Coordinated Entry. ISSUE RESOLVED: There was no record of the time of exit for Coordinated Entry. This fix is 

for immediate release to all customers.

41572

An emergency fix has been released to resolve an error that appeared on the Program Profile page. ISSUE 

RESOLVED: Users were receiving an error on the program Profile page about a missing icon button. This fix is 

for immediate release to all customers.

41475

41428

An emergency fix has been released to correct an issue on the System Library Start Page Setup page to make 

sure only the correct URL appears for the User currently logged in. ISSUE RESOLVED: Users could see the URLs 

from other accounts. This fix is for immediate release to all customers.

41511

An emergency fix has been released to  enhance the Start Page. The button to open the message popup has 

been changed to an icon of a notepad. The window now scrolls more smoothly and includes a message at the 

top saying "Double click to quit". ISSUE RESOLVED: It was not obvious how to open or close the message 

popup window. This fix is for immediate release to all customers.

An emergency fix has been released to modify the Quick Service page to pull Location information by 

Program. To use Location, the Location must be linked to the Program on the Organization Library program 

setup page. ISSUE RESOLVED: Users would not see the correct Locations on the page. This fix is for immediate 

release to all customers.

system

40638

An emergency fix has been released to correct the Data Merge page so it works properly. ISSUE RESOLVED: 

Users were not seeing the expected customer records on the page. This fix is for immediate release to all 

customers.
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